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Part Time Job

”(j3 Join the Tourism Solomons Team - Express Your Interest in Short-Term Tourism
Information Services Support Positions! tﬁ"

Position Overview: Are you ready to be a part of an exciting opportunity in the world of
tourism? Tourism Solomons is seeking enthusiastic individuals to join us in delivering
exceptional Visitor and Customer Services during the upcoming Pacific Games. As a part of
our team, your main purpose will be to provide invaluable support to visitors, ensuring a
positive experience while sharing the beauty of the Solomon Islands.

Key Responsibilities:

o Visitor & Customer Services: Delivering outstanding support by addressing inquiries,
assisting with bookings, and creating memorable experiences for visitors. Sharing
insights about the Solomon Islands, its activities, and local cultures to enhance travel
experiences.

Work Locations: You'll be at the forefront, manning tourist information booths at multiple
locations:

¢ Tourism Solomons Office in Point Cruz.
e The Airport.
e Sports City.

Work Schedule: Get ready for shift work, ensuring excellent coverage for visitors. The
contract will span 1 month, leading up to and during the Pacific Games, approximately from
November 6th to December 6%™. Exact start and finish dates to be confirmed.

Experience and Qualifications:

e Entry-level candidates are welcome; no degree required. Qualifications in tourism,
marketing, or hospitality will be a bonus.

e Proficiency in spoken English and confidence in interacting with visitors.

e Previous customer service experience is highly desirable.

e Reliability, punctuality, and the ability to present yourself professionally are essential
traits for success in this role.

We're on the lookout for passionate individuals to fill these vital positions. If you're ready to
embark on an exciting journey, share your love for the Solomon Islands, and contribute to a
memorable experience for our visitors, express your interest today! Join Tourism Solomons

and be part of the Pacific Games adventure.
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To Apply:

Interested applications are encouraged to submit their resume and a brief cover letter outline their
relevant experiences and availability. Please email your application to:

lillian.muliloa@tourismsolomons.com.sb, for more information about the advertisement, contact
Ms. Muliloa on phone +677 22442

Application Close: Friday 6 October, 2023
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